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verizon

Verizon Communications
1300 | Street NW, Suite 400W
Washington, DC 20005

April 10, 2002

Ex Parte

William Caton

Acting Secretary

Federal Communications Commission
445 12" St., S.W. — Portals
Washington, DC 20554

RE: Application by Verizon-New Jersey Inc. for Authorization To Provide In-Region,
InterLATA Services in State of New Jersev, Docket No. 02-67 - REDACTED

Dear Mr. Caton:

Yesterday, C.B. Nogay, M. Davis, J. Canny, K. Zacharia, S. Angstreich, J. Pachulski and the
undersigned represented Verizon in a meeting with B. Olson, A. Johns, J. Miller, R. McDonald,
I. Yachbes, B. Childers, G. Cohen and S. Herauf of the Wireline Competition Bureau and the
Enforcement Bureau to discuss Verizon’s performance on loop metrics. The handouts
distributed during the meeting are attached. Handouts 4 and 5 contain proprietary information
and have been redacted. A confidential version with these handouts is being filed as well. The
twenty-page limit does not apply as set forth in DA 02-718. If you have any questions, please do
not hesitate to call me.

Sincerely,

0 4 & o

Clint E. Odom
Attachments

cC: A. Johns
B. Olson
J. Miller
R. McDonald
J. Yachbes
B. Childers
G. Cohen
S. Heraf
S. Pie
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REDACTED - FOR PUBLIC INSPECTION



NEW JERSEY
MR 5-01 % REPEATED REPORTS -- Resale POTS
ROOT CAUSE ANALYSIS
November 2001 - February 2002

Nov-01 Dec-01 Jan-02 Feb-02 Nov - Feb

Verizon Retail % Repeated Reports 17.82% 18.88% 17.83% 17.22% 17.94%
CLEC Resale POTS % Repeated Reports 20.48% 20.75% 20.73% 20.47% 20.61%
# Resale POTS Network Troubles 1611 1,576 1867 1529 6583
# Resale POTS Repeated Reports 330 327 387 313 1357
Root Cause
No Access 76 65 76 58 275
% of Total Repeaters 23% 20% 20% 19% 20%

MR 5-01 Adjusted for No Access 15.76% 16.63% 16.66% 16.68% 16.44%
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New Jersey Performance

Reported Performance
OR-2-04-3200 % On Time
# Observations

OR-2-06-3200 % On Time
# Observations

Corrected Performance
OR-2-04-3200 % On Time
# Observations

OR-2-06-3200 % On Time
# Observations

Dec-01 Jan-02 Feb-02
85.00%] 72.35%| 91.94%
120 170 124
NA NA NA
NA NA NA
95.50%] 87.33%] 98.77%
111 150 124
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VERIZON 271 APPLICATION FOR NEW JERSEY

Loop Volumes Oct ’01 and Feb <02

Stand-alone Loops
(including DSL)

Stand-alone CLEC
POTS Loops

UNE-P Loops

DS-1 Loops

OCT 01

58,000

40,000

22,000

190

FEB 02

59,600

44,500

51,300

400
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